
 To use a discount code, go to  www.harrisburgheat.com  ,  and click on the  TICKETS  link at the 
 top of the page.  Choose “  Individual Game Tickets  ” 

 Pick your date and click the link to  Buy Tickets 

 A second schedule page will appear.  You will need to pick the game again and press the Buy 
 Ticket link again. 

 You should have been provided a section, or list of sections where your code is valid.  Select 
 that section on the arena map. 

 Use your mouse to select the seats you want to purchase. 

http://www.harrisburgheat.com/


 If you make an error and need to deselect a seat you can check the box on the right side, and 
 then click the  DELETE  button. 

 Select  CONTINUE  to continue the purchasing process. 

 In the  APPLY PROMOTION  box, enter your promotion code.  The code is  case sensitive  and it 
 must be entered exactly as shown.  Then click the  APPLY PROMOTIONS  button. 



 After you enter the code and APPLY the promotion, you should see your code appear, and the 
 cost per ticket readjusted to the value of your promotional code. 

 Select  CONTINUE  to proceed with your purchase. 

 If you are an existing customer and have purchased tickets online before, use the box on the left 
 to Log In and proceed.  If this is your first time purchasing tickets for the Harrisburg Heat, select 
 the box on the right and create a new account. 

 If you can’t remember your login name or password, choose the “Need help logging in?” link. 
 This will guide you through finding your login name and/or changing your password. 

 Once you have successfully logged in to your account, you will be able to enter your payment 
 information, and then purchase the tickets. 



 If your card information was entered in your account, press  SUBMIT ORDER  to process 
 payment.  If the Delivery Method is “Will-Call ($0 additional), your tickets will be at the Will Call 
 Ticket area on game night. 


